BLS Curriculum Update Committee
Marriott West — Innsbrook Richmond, Virgini

May 7, 2008
10:00am
Members Present: Members Absent: Staff: Others:

Linda Johnson-Chair Rob Phillips Greg Neiha \/ eresa Ashcraft

Debbie Akers Russell Barnes

Pat Mercer David Morris

Shaun Carpenter Theresa Kingsly-Excused

Jay Porter Tracey Jarrett

Diana “Cookie” Conrad Carla Mann

Ray George

Topic/Subject Discussion Recommendations, Action/Follow-
up; Responsible Person

I. Welcome The mfeeting was-called to ordeY at 10:55%m

) \

II1. Introductions

Memkers of the \Compittee and Guests intryduced themselves
N N

I11. Approval of Agend,a/ Comh\ittee reviewed the DRAFT Age\n(kl\ (Aztt/ached) Approved by general consent
IV. Approval of ,M/inutes The Coﬁrmitte%\reviewed\he Miﬁrte.g of ga{ February 21, 2008 meeting. (ATTACHMENT: A) Approved by general consent

<

ssed the RRAFT 3.0 of the Education Standards. (Www.nemses.org)

nload and review the document and forward any comments to Greg
Neiman|no later than May 20, 2008

V. Discussion oRDRAFT 3\0 of | Thg Committge dis
Education Standaxds
Commiftee members wi
N\

N\_/ /

VI. Discussion of Virginia
Competency Based BLS
Education Approval Policies
and Procedures

The'Committee/discussed the document (ATTACHMENT: B). Due to the lateness of the hour,
Committee Members were to review an electronic version and make recommendations by the next
meeting,
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Topic/Subject

Discussion

Recommendations, Action/Follow-
up; Responsible Person

VII. Assignments for Next
Meeting

Review 3.0 Education Standards Document and forward any comments to Greg’Neiman NL
2008
Greg Neiman will send an unprotected word version of the BLS Accredifation Documen

Review and make changes using track changes in word and return th¢ electronic version to

ay 20,

reg

Neiman NLT June 12, 2008 PAN "\
NN N

N\

VIII. Establish Next Meeting
Date

Thursday, June 26, 2008 10:00am. Location TBA. \

/\

N\
N

IX. Adjourn

The meeting was adjourned at 2:00pm

N

\

&
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BLS Curriculum Update Committee

Wednesday, May 7, 2008 — 10:00am

Location: Marriott West - Richmond
Agenda

1. Welcome
II. Introductions

111 Approval of Agenda

IV.  Approval of Minutes from February 21, 2008
V. Discuss Draft 3.0 of Education Standards

VI Discuss Accreditation Documen

VII.  Assignments for Next Méeting
VIII. Establish Next Meeting Date @

IX.  Adjourn
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May 7, 2008 Minutes of the
BLS Curriculum Update Committee
ATTACHMENT: A

Approved February 21, 2008 Minutes of the
BLS Curriculum Update Committee
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BLS Curriculum Update Committee
Marriott West — Innsbrook Richmond, Virginia

February 21, 2008
10:00am
Members Present: Members Absent: Staff: Others:
Linda Johnson-Chair Rob Phillips Warren Short
Debbie Akers Russell Barnes Greg Neiman
Pat Mercer David Morris Chad Blosser
Shaun Carpenter Theresa Kingsly
Tracey Jarrett Ray George
Carla Mann
Jay Porter
Diana “Cookie”” Conrad
Topic/Subject Discussion Recommendations, Action/Follow-
up; Responsible Person
I. Welcome The meeting was called to order at 10:34am without a quorum

II1. Introductions

Members of the Committee and Guests introduced themselves

DISCUSSION

The Committee reviewed the new Charge Statement
Debbie Akers and Warren Short discussed the NAEMSE/NHTSA Stakeholders Meeting held in
Washington D.C. on February 11 & 12, 2008

A quorum was declared at 11:00am.

II1. Approval of Agenda

The Committee reviewed the DRAFT Agenda. (Attached)

Motion By: Tracey Jarrett
To: Approve the Agenda as
presented

Second By: Carla Mann

Vote: Unanimously Approved

IV. Approval of Minutes

The Committee reviewed the Minutes of the November 27, 2007 meeting. (ATTACHMENT: A)

Motion By: Tracey Jarrett
To: Approve the Minutes as
presented
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Topic/Subject

Discussion

Recommendations, Action/Follow-
up; Responsible Person

Second By: Pat Mercer

Vote: Unanimously Approved

V. Discussion of New Focus

The Committee reviewed the Revised Charge to the Committee (ATTACHMENT: B)

Motion by: Shaun Carpenter
To Accept the revised Charge to
the Committee

Second by: Tracey Jarrett

Vote: Unanimously Approved

VI. Review Draft 2.0 of
Education Standards

Discussion continued on the events at the Stakeholders Meeting and the current Draft 2.0 of the
Education Standards (http://www.nemsed.org/draft_standards/pdf/education_standards _document.pdf)

DRAFT 3.0 should be available on April 8, 2008

The Committee also discussed Competency Based EMT-B Courses and the current Pilot Programs

VII. Assignments for Next
Meeting

1. Review the 2.0 DRAFT
2. Review the Accreditation Standards document and comment — Greg Neiman to send by e-mail.

VIII. Establish Next Meeting
Date

Tuesday, April 1, 2008 10am
Wednesday, May 7, 2008 10am
Friday, June 6, 2008 10am

IX. Adjourn

The meeting was adjourned at 1:32pm
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BLS Curriculum Update Committee
Thursday, February 21, 2008 — 10:00am
Location: Marriott West - Richmond
Agenda

L. Welcome

IL. Introductions

1. Approval of Agenda

IV.  Approval of Minutes from November 27, 2007
V. Discussion of new focus

VI.  Review Draft 2.0 of Education Standards

VII.  Assignments for Next Meeting

VIII. Establish Next Meeting Date

IX.  Adjourn
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OFFICE OF EMERGENCY MEDICAL SERVICES

Virginia Department of Health

S

VIRGINIA COMPETENCY-BASED
BASIC LIFE SUPPORT EDUCATION
APPROVAL POLICIES AND
PROCEDURES




TABLE OF CONTENTS

1. INTRODUCTION
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4. SITE VISIT
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Office of Emergency Medical Services
Virginia Department of Health
James Madison Building Suite UB-55
109 Governor Street
Richmond, VA 23219

Telephone number: 804-864-7600
Fax number: 804-864-7580

I. INTRODUCTION

uCation programs are approved to offer BLS courses and do not need to apply for BLS
Competency-based Education Program Approval status.
Il. APPLICATION PROCESS
1. An Application Form shall be provided by OEMS (Attachment A). The Application for BLS
Competency-based Education Program Approval shall be completed in its entirety and submitted to
the Office of Emergency Medical Services Division of Educational Development by one of the two
designated deadlines.

Application Deadlines
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1-A. Application for BLS Competency-based Education Program Approval shall be received at
least six (6) months before the first competency-based course begins.

2. The completed Application for BLS Competency-based Education Program Apprgx
attachments must be submitted to:

Office of Emergency Medical Services
Virginia Department of Health

James Madison Building Suite UB-55
109 Governor Street
Richmond, VA 23219

Attn: Chad Blosser

Any p6 of the Virgini
applrs hat is hot dupllcted in he CAAHEP accreditation process.

fnstitution letterhead responsible for

cational program, must be attached, requesting program

m continued support for the BLS Competency-based
-(5) year approval period.

Program Appreaval shall be sent to the requesting agency/institution.
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lll. SELF ASSESSMENT STUDY DOCUMENT

1. The Self Assessment Study Document provides each BLS education program with an opportunity

The BLS eddcation program shall have defined the educational objectives and
competen€ies for each program delivered [FR or EMTB]. The objectives shall evolve

e program goals and shall be clearly stated, measurable, and attainable. They

serve as the foundation for developing, implementing, and evaluating the
educational program and shall identify the expected competencies of students
completing the program. Objectives are divided into the three domains in education:
cognitive, psychomotor and affective. The curricula, as approved by OEMS, should be
referenced in the self assessment study document.

5. BLS education programs are delivered utilizing a variety of schedules to meet the needs
of the student population served and the agency/institution. A copy of the course
syllabus for each different program i.e. FR and EMTB shall be attached to the self
assessment study document.

6. Resource availability is a crucial part of any BLS education program. These resources
include administrative personnel, financial support, faculty, teaching facilities, and
available clinical and field experiences. Medical guidance of the program is an essential

component. The Self Assessment Study Document should contain the following
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information/attachments for the programs resources.

A. Organization of Personnel

A-1.  Attach a copy of the organizational chart that shows tHe relatis

A-2.

B. Medical Director

internship experiences of the progrg
required standards.
B-1. Attagc

role the medigal di the BLS education program.
Includexa’schedufe Tepresentative of\the medical director’s participation in the

B-&

B-3.

The program coordinator ensures the success of the educational program.
He/She is responsible for the organization, administration, evaluation, continued
development and effectiveness of the educational program.

C-2. Attach a copy of the program coordinator’s curriculum vitae which substantiates
that the individual has at least 2 years experience instructing and evaluating
EMTB/FR students, experience with administration of educational programs,
EMT-Instructor certification or equivalent/greater and adequate academic
preparation and experience for the position. The coordinator shall also have
knowledge of 12 VAC5-31 and the Training Program Administration Manual as
provided by OEMS. The individual should demonstrate a knowledge and
experience of the issues currently impacting the prehospital care provider.

E. EMT-B Instructors
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E-1. Each EMT-B course shall be taught by an EMT-B certified instructor, or a
probationary instructor under the supervision of an EMT-B instructor, who has
met the requirements in 12 VAC 5-31. Include a copy of the EMT-B instructor(s)
approval and/or documentation attesting to the fact from the coefdiator and/or
medical director that all instructors are appropriately credenjidled to Instruct.

E-2.  Field Training Coach
¢ The field training coach shall have documented certification or icensure for at

education programs)

F. Financial Support Sources for Program

aterials, and BLS education equipment utilized in the program. Describe how
he skills laboratory is utilized in the curriculum.

H. Students

Students’ success in the BLS education programs is dependent upon many factors some of
which are not under the students’ control. Each student deserves a fair opportunity to succeed.

H-1. If utilized, describe established criteria and student selection;

H-2.  Attach a copy of any information packet provided to students accepted into the
BLS education program;

H-3. Describe any resources available to assist students with problems encountered
during the BLS education program. These problems may be related to

educational difficulties, skill performance problems, or behavioral problems. If
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resources are unavailable, explain how these problems are managed;

H-4. Describe all measures used to promote student progress and success such as
tutoring capabilities, remedial training, self study computer programs, and
organized study groups as examples;

H-5. Describe evaluation tools used to determine student sucgéss or failuge’ during
program. Describe methods used to develop these eyaluation togls” Are
students evaluated using written exams, practical sKills demonstratjons, role

measured,;
H-6. Indicate how feedback is provided

plans for improvement are develops
director/coordinator participation;

H-8. Describe the appeal yrocesg students
or disciplinary actions;

nay useNo request a review of evaluations

Describe how the student reco are maintained which ensures their

confidentijality.

Des gw students are in the field internship areas.

Describe ADA policies as theyrelaté to the program.

o0 provide feedback about the program.

I-2. Include a report analyzing the evaluation results data on the effectiveness of:
a. Program;
b. Resources;
c. Responsiveness to recommendations to change;
d. Faculty; and
e. Students ability to function as entry-level providers upon successful
completion of the BLS course

[-3. Describe methods developed to improve weak areas identified and indicate if
changes initiated.

J. Satellite BLS education programs provisions
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There may be instances where BLS education programs are conducted by approved programs
but at a different location and/or for another agency/institution.

J-1.  Parent BLS education program must have received full accreditation for the five
(5) year period.

J-2.  The satellite BLS education program must operate unde
approval.

J-8.  The BLS education program shall be conducted i
parent program.

IV. Site Visit

sducation program and it’s personnel is essential if the activities are to be completed
within the one (1) day time frame. The schedule for the site visit may be determined by
the Self Assessment Document.

Suggested schedule may include:
8:00 am

Meet with Program Director/Course Coordinator and Administrative

Staff

o The site visit team members will briefly review the approval process,
implication of status assigned, and function of site visit.

o It may be necessary to get additional information on educational
philosophies, operational procedures, curriculum content and sequence

delivery of the BLS education program
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9:00 am

Meet with Medical Director
o The site visit team may need to clarify or assess the leve
involvement and accountability in all phases of BLS ed

ofmedical

10:00 am

11:00 am

@)

gcords, course records, testing records. They shall also
written and practical evaluation tools used to determine

be done.

Visit to Field Internship Sites, Interview Field Training Coaches

o Members of the site visit team will want to assess the general quality of
the clinical teaching environment, and general resources available in the
field internship sites. They will also want to interview some of the faculty
providing the supervised practice of students.

4:00 - 4:30 pm

Final Meeting with Program Director/Course Coordinator

o The members of the site visit team will again meet with the program
director/course coordinator to answer any final questions the site visit
team may have regarding the program or it’'s administration.

o Collect Site Visit Evaluation Form from program representative

4:30 - 5:30 pm
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Site Visit Team Meeting

o The members of the site visit team will meet to complete their site visit
reports and to come to consensus on the recommendation regarding the
accreditation status to be recommended to OEMS and the Governor’s
EMS Advisory Board. The BLS education program is ree
provide a secure meeting place for the team to mee

V. Composition of Site Visit Team

the resources utilized by the program.

A. The Site Visit Team shall consist of three (3)
serve as team leader organizing the sitensi

Medical Direction committees. Th&
following:

1.
2.
3

B. Criteria for’si

The OEMS designated representative must have a minimum of 2 years
experjence in EMS education/program administration or the equivalent
edugational preparation.

C. Selegtioh Process for Site Visit Team Members

Site Visit Team members shall be selected from a qualified group of BLS Program Coordinators
or faculty members and Medical Directors. Individuals meeting the minimum requirements
interested in serving on the site visit team shall notify OEMS in writing of their interest.

C-1. Site Visit Team members will be selected by OEMS and subject to their
availability from their primary program commitments. Team members shall
indicate any potential conflicts with serving on the site visit team to OEMS
representative when initially requested to serve.

C-2. If an applicant can demonstrate in writing a reasonable basis for concern, OEMS
shall consider allegations that conflicts of interest exist between a site reviewer
and an applicant.

May 7, 2008 Minutes of the BLS Curriculum Update Committee — ATTACHMENT: B



D. Length of visit at BLS education program

The site visit team plan to spend one (1) day evaluating the program but this may be extended,
if necessary, in order to adequately evaluate program resources. This would occur only in

unusual circumstances and upon mutual agreement between the host prograprcoqQrdinator and
team leader.

E. Personnel interviews to be conducted during
Program Director/Course Coordinators shall arrangs
personnel during the site team visit:

Medical Director
Current students

team

ok wN~

ge for site visit team to review the following

edt security procedures

Attendance records and requirements

0 Clinical Experience Agreements/Contracts

G. BLS Education Program Facilities

Site visit team shall be permitted to see and examine the following program facilities:
1. Classrooms used for presentation of didactic material

2. Equipment available for skills BLS education and practice
3. Laboratory availability for skills development

H. Confidentiality of information gathered during site visit and included in report.
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All information collected by persons involved in the approval process shall be maintained with
highest confidentiality. All printed materials such as the application, self-assessment document
and site visit report will be read only by the site visit team, Approval Program processing staff,
Governor's EMS Advisory Board members if necessary, and other authorized persons.

|. Site visit report

During the site visit each team member shall complete a repoit of his or h rf|nd|ng These

See

efopment‘and Medical Direction committees
geting with Recommendation of Approval

BLS education program will be officially notified in writing of the Governor’s
AS Advisory Board’s decision regarding Approval Status assignment within two
2) weeks of the decision

VI. Categories of Approval

A BLS education program shall be assigned one (1) of the three (3) categories of approval status by
OEMS following the application review, site team visit and review of site team visit report.

6-A.  Approval 5 -year period

1. This status is assigned when the Application Form for BLS Competency-based
Education Program Approval has been submitted and site visit report
substantiates that the program meets criteria. An annual written report of BLS
educational activities and progress shall be submitted to the Office of Emergency
Medical Services Division of Educational Development. CAAHEP accredited
programs shall also submit an annual report and updated CAAHEP status (if

applicable).
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6-B.  Provisional Approval - 1-year period

1. This status is assigned when the Application Form for BLS Competency-based
Education Program Approval and the site visit report substantigi€ lixnitations in

year.
a. The applicant is required to submit a written p

OEMS semiannually.
A second site visit may be required

y§ after receipt of written notification of the Governor's EMS Advisory Board’s
decision. The request must include reasons and documentation why the original
decision should be revisited. The written appeal must state if the applicant is requesting
to present the documentation orally before the Governor's EMS Advisory Board. If the
written appeal request is not submitted within the specified time frame of fifteen (15)
days, the Governor’'s EMS Advisory Boards decision stands as final.

A-2. A person who files an appeal will be granted a hearing before the Executive Committee
of the Governor's EMS Advisory Board or, if the Board so elects and notifies the
appellant, they may be directed to the Virginia’s Administrative Process Act.

B. Decisions on Appeal
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The Governor's EMS Advisory Board may reconsider it’s original decision whether or not an oral
argument is presented. If the Governor’s EMS Advisory Boards upholds it’s original decision,
the applicant may seek judicial review under Virginia’s Administrative Process Act .

VIII. Publication of Governor’s EMS Advisory Board Decisions on Approval

EMS
3rd Meeting

Programs completing the approval process and status assigned by jie Governop
Advisory Board shall be listed in the minutes of the Governor's EMS Advisory Bo
and available on the OEMS website.

IX. Site Visit Report

g areas of the grogra

during the Wsit:

The site visit team will evaluate and report on the followin

-Sponsorship
-Resources
-Curricula
-Medical Direction
-Instructors
-Financial Support
-Facilities
-Students

X. Annua

A. Eack accred BLS edjcation program must submit to the Division of Educational Development at
the OEMS, a report of BLS/educational activities conducted during the past year. The report shall be
submitted By the end ofthe academic year, July 30" of each year.

A-1. Coxténts of Annual Report

Forms shall be distributed by the OEMS. The report shall consist of major changes in
program that occurred during past year. This includes changes in personnel, clinical or
physical resources.

A statistical breakdown of the students involved in the program should include: numbers
of students accepted into BLS education program, dropped and reason dropped, failed,

completed course, successfully completed State exam, failed, areas of failure, retest
results, and types of remediation provided.

XI. Requirements for Maintaining Approval
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All agencies/institutions conducting BLS education programs in Virginia are required to comply with the
Office of Emergency Medical Services standards, guidelines, and policies in order to maintain approval
status including the:

A.

Adherence to all BLS Program Standards as approved by the Office of E
Services.

efgency Medical

. Conducting a minimum of one (1) on program every o (2)

years.

Maintenance of the integrity of
evaluation requirements.

{nances, equipment and
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